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Australia
Believing that all customers should have fair and equal access 
to its products and services, EnergyAustralia has published 
an Energy Charter outlining its commitment to working with 
customers to improve their energy affordability, enhance their 
energy efficiency and provide support to the vulnerable.

Download the latest EnergyAustralia’s Energy 
Charter disclosure

The rising cost of living continues to present challenges for 
many Australians. In response, EnergyAustralia maintains 
its commitment to supporting households experiencing 
temporary financial hardship by offering payment plans and 
payment extensions, and guidance on available government 
assistance. The EnergyAssist hardship programme offers 
support to customers experiencing financial hardship via 
tailored solutions that include customised payment plans, 
payment matching, debt waivers and energy-efficiency 
education. These measures are also helping customers make 
better decisions about their energy consumption practices.

EnergyAustralia also partners with various organisations to 
directly assist customers facing financial hardship and help 
them improve their energy efficiency:

• Member of the One Stop One Story Hub Partnership, 
which supports people facing family and domestic violence 
or financial hardship by helping them navigate support 
programmes and reduce the need for multiple interactions.

• Partnered with Uniting Energy Audits to provide customers 
with energy-efficiency information via a home or 
phone audit, thus helping them to reduce their energy 
consumption and bills.

• Partnered with The Good Guys to assist with the delivery of 
new appliances and the removal of old ones.

EnergyAustralia also develops customised payment 
schedules, provides advice on reducing energy consumption 
and offers guidance on accessing government energy-relief 
subsidies for its business customers.

Read more on EnergyAustralia’s Hardship Policy
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2025 2024 2023 2022 2021

Amount donated for charitable and other 
purposes (HK$M)1 22.42 6.91 9.18 10.02 15.09

Volunteer hours (hours)1 21,461 16,498 16,701 19,329 16,541

Programmes implemented (number) 532 514 458 481 443

1 Numbers have been subject to rounding.

Community spending by theme 

The largest percentage of community spending was directed to environment initiatives (55%), followed by 
community wellbeing initiatives (35%).

2025

Environment: 55%
Community Wellbeing: 35%
Education and Development: 6%
Arts and Culture: 2%
Stakeholder Engagement: 2%

Community spending by region 

The largest percentage of community spending was directed to Hong Kong (97%).

2025

Hong Kong: 97%
Australia: 2%
Chinese Mainland: 1%
Taiwan Region & Southeast Asia: 0%
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Case Study

2025 STEM Partnerships: ATSE, DeadlyScience, Mt 
Piper BESS
As young people in our local schools think about their careers, we want them to see a place for 
themselves in Australia’s clean energy future. To ensure this future is fair and inclusive, we need more 
women, First Nations peoples, and young Australians from all backgrounds. To support this future, we 
are investing in programmes that bring STEM education, and energy education, to life.

Through our Mount Piper Battery Energy 
Storage System Schools Programme in Lithgow, 
we helped over 1,000 students from nine 
local schools turn potatoes into batteries and 
play energy relay games, gaining a better 
understanding of how energy is made, stored 
and delivered.

We also partnered with the Australian Academy 
of Technological Sciences and Engineering’s 
(ATSE) STELR programme to bring hands-on 
STEM equipment to four specially selected 
schools in our communities across Victoria and 
NSW. This is giving their students hands-on 
experience with science and technology, helping 
spark ideas about the kind of change they can be 
involved with.
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CLP Pulse connects heritage, innovation and sustainability
CLP Pulse has strengthened its role as a cultural and sustainability hub, delivering thematic exhibitions 
and programmes that bring together heritage, culture and innovation. Throughout the year, the 
museum organised guided tours, workshops, and activities to engage the community. In total, CLP Pulse 
welcomed more than 60,000 visitors.

The Light and Delight: A City Illumined exhibition 
celebrated Hong Kong’s iconic neon culture 
through installations crafted from recycled and 
new neon tubes. Over the summer, Timeless 
Pages of CLP Clock Tower transformed the 
Grade 1 historic building into an interactive 
reading space and storytelling theatre, featuring 
shadow box art co-created by students and story-
telling sessions for children that invited reflection 
on electricity’s role in shaping modern life, and 
living a low carbon lifestyle. These initiatives 
utilised cultural engagement and green education 
activities to inspire dialogue on decarbonisation 
and sustainable living among the community.

The neon installation at CLP Pulse was created 
using a modern visual art approach that at 
the same time demonstrated the continuity of 
traditional neon techniques, in line with CLP 
Pulse’s commitment to promoting heritage and 
sustainable development.

Three shadow boxes in the summer exhibition 
highlighted the architectural features of the 
CLP clock tower building and showcased 
young people’s creative interpretations of Hong 
Kong heritage.

Storytelling sessions at CLP Pulse introduced 
children to the electricity journey and the 
importance of resource conservation.
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Leveraging smart meter technology to enhance elderly 
home safety: CLP Power’s Community Watch & Care Service 
Pilot Programme
As Hong Kong addresses the challenges posed by an ageing population, innovative solutions are 
essential to support ageing in place and reduce the burden on caregivers. CLP Power has taken a 
pioneering step by launching the Community Watch & Care Service Pilot Programme, which uses smart 
meter data to monitor electricity usage patterns and safeguard elderly residents.

CLP Power has launched the second phase 
of its Community Watch & Care Service Pilot 
Programme to support ageing in place policies 
and promote gerontechnology. The initiative uses 
smart meter data to monitor the electricity usage 
patterns of elderly residents, enabling social 
workers and carers to identify abnormal activity 
and provide timely assistance. Since its inception 
in June 2024, the programme has partnered 
with nine social welfare organisations and the 
Hong Kong Housing Society, offering innovative 
support to nearly 300 elderly individuals and 
families in need.

The first phase of the programme, which 
concluded in March 2025, demonstrated 
remarkable success. By analysing over 2,800 
alerts generated by CLP Power’s data analytics 
system, social workers confirmed a 90% accuracy 
rate in detecting unusual activity among elderly 
participants. Building on this achievement, the 
second phase incorporated artificial intelligence 
to enhance precision, and expanded coverage 
to elderly couples and people with disabilities. 
This phase also brought in additional partners, 
including Caritas Hong Kong and The Salvation 
Army, aiming to benefit around 150 families.

This initiative exemplifies how technology can 
transform social care. By leveraging smart 

meters and AI, CLP Power provides continuous, 
non-intrusive monitoring that reduces the need 
for disruptive home visits while safeguarding 
vulnerable individuals. The programme not only 
aligns with government objectives but also 
fosters cross-sector collaboration, setting a 
benchmark for socially responsible innovation 
and creating a more compassionate, age-
friendly city.

Secretary for Labour and Welfare Mr Chris Sun attends 
the launch ceremony of CLP Power Community Watch & 
Care Service Pilot Programme with CLP Power’s leaders and 
representatives from participating organisations to officiate at 
the launch ceremony.
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All these programmes reflect CLP Power’s holistic 
approach towards connecting elderly people with 
society through volunteer engagement. Through 
initiatives that encourage elderly participants to 
lead, create and learn, while at the same time 
fostering companionship and intergenerational 
harmony, CLP Power is helping seniors build 
confidence and purpose and enhancing their 
sense of belonging. Building on decades of 
community commitment, the CLP Volunteer Team 
provided over 15,000 volunteer service hours 
in the past year in its efforts to nurture a 
caring and inclusive culture. The team is a prime 
example of how corporate volunteerism can 
create lasting social value for both individuals 
and the wider community.

In addition, CLP Power has three Hotmeal 
Canteens in Sham Shui Po, Kwun Tong and 
Kwai Tsing districts, which provide nutritious 
hot meals for people in need as well as offer 

a place for them to meet, socialise and connect 
with the community. CLP volunteers visited the 
Canteens regularly to help serve meals, as well 
as to organise thematic activities to promote 
physical and mental health, such as games and 
art workshops.

CLP Power Managing Director Joseph Law visits one of the 
Hotmeal Canteens
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Providing opportunities for young people and nurturing the 
future generation
With fresh graduates and career starters facing many challenges, CLP Power is addressing the working 
needs of local young people and collaborating with various partners to boost the career opportunities 
available for them.

In 2025, CLP Power continued to collaborate 
with the Correctional Services Department (CSD) 
in providing young inmates and rehabilitated 
young persons with opportunities for training 
and career development through a series of 
career talks, induction courses, visits, internship 
and job opportunities.

CLP Power has continued to support the 
Hong Kong SAR Government’s Strive and Rise 
Programme. Graduate trainees, young engineers 
and representatives from various business units 
were nominated to participate in the one-year 
mentorship programme, pairing one-on-one 
with junior form students from underprivileged 
backgrounds. Throughout the year, the mentors 
accompanied the students in a wide range of 
activities, including visits to CLP facilities such as 
CLP Pulse, the CLP Power Academy and the CLP 
Low Carbon Energy Education Centre, providing 
them with valuable life and study advice. Our 
efforts have again been recognised, with CLP 
being awarded the Supporting Organisation 
Award for the third consecutive year.

Further, CLP Power supported the Hong Kong 
Federation of Youth Groups for the CLP 
Energy for Brighter Tomorrows Award by 
providing scholarships for 20 young people with 
outstanding achievements in battling adversity. 
Nine CLP Power colleagues acted as mentors for 

the students. Since its launch in 2018, a total of 
140 students have been awarded scholarships.

In 2025, CLP Power signed a Memorandum 
of Understanding (MoU) with the College 
of Professional and Continuing Education of 
the Hong Kong Polytechnic University to 
cultivate future talents through a new master’s 
programme that blends engineering, computer 
science and business skills, and adds a strong 
emphasis on AI integration and safety, in a 
programme that will prepare future leaders for 
Hong Kong’s evolving energy landscape.

CLP Power is committed to promoting a low-
carbon and energy-saving lifestyle through the 
use of innovative tools and public education 
programmes. It launched a new digital board 
game, “Low-Carbon City Planner”, that enables 
players to explore energy efficiency as well as 
carbon and waste-reduction. CLP Power also 
premiered the latest episode of its 3D cartoon 
series Power Kid Channel: Power Quality, and 
hosted visits to kindergartens by its engineers.

CLP Power’s booth in the Children’s Paradise zone of the Hong 
Kong Book Fair, where visitors could download the app and play 
the game.

In 2025, CLP Power partnered with The Green 
Earth and Metro Broadcast Corporation Limited 
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Promoting nuclear safety and clean energy 

Initiatives and progress

HKFRS S2/SASB reference: IF-EU-540a.2; GRI reference: 306-3 (2016), 306-1, 
306-2, 306-3

The International Nuclear and Radiological Event Scale 
(INES) is a scale developed by the International Atomic 
Energy Agency (IAEA) and the Organisation for Economic 
Co-operation and Development (OECD) to improve public 
understanding and awareness of the nature and significance 
of safety aspects of incidents and communicate the safety 
significance of nuclear and radiological events consistently. 
Any event occurring in a nuclear power station that qualifies 
for the INES scale is considered as a Licensing Operational 
Event (LOE). In 2025, Daya Bay Nuclear Power Station 
continued to operate smoothly, with no LOE occurrences.

In 2025, Daya Bay Nuclear Power Station maintained robust 
safety and operational performance, characterised by minimal 
worker radiation exposure and predictable waste generation 
aligned with planned activities. The average radiation dose 
rate for workers in 2025 was less than 0.4 mSv per person per 
year. By comparison, the background radiation dose rate from 
the natural environment in Hong Kong is 2.4 mSv per person 
per year. The charts below tracking waste volumes illustrate 
the amounts of spent nuclear fuel and low- to intermediate-
level radioactive nuclear waste from Daya Bay in recent years. 
The amounts of both types of waste are related to the number 
of planned refuelling outages in each year. In 2025, Daya 
Bay carried out two planned refuelling outages and the total 
quantity of spent nuclear fuel generated reflected this event.

Collective radiation dosage for workers 

The collective radiation dosage for the year was 
867.3 man-mSv, as there were two planned 
refuelling outages.
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Spent nuclear fuel 

The amount of spent nuclear fuel in 2025 was at an 
expected level, given that there were two planned 
refuelling outages, similar to 2022.
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Solid radioactive nuclear waste 

The low- to intermediate-level nuclear waste in 
2025 was similar to 2022 as there were two planned 
refuelling outages.
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Daya Bay Nuclear Power Station – A Legacy of Innovation 
and Impact
Daya Bay Nuclear Power Station, a pioneering joint venture between CLP and CGN, was honoured with 
the Legacy Award (Industrial) and the Grand Award (Industrial, 1990s) at the Hong Kong Institution of 
Engineers (HKIE) 50th Anniversary Legacy Award.

The HKIE 50th Anniversary Legacy Award 
recognises achievements across three categories: 
innovation, industry and infrastructure. These 
awards celebrate outstanding engineering 
projects, groundbreaking technologies, and 
transformative initiatives from the past half 
century. Among over 100 nominated projects, 
Daya Bay Nuclear Power Station received both 
the Grand Award (Industrial, 1990s) and the 
Award’s highest honour – the Legacy Award 
(Industrial) – following assessment by a panel 
of judges and a public vote.

CLP Power Managing Director Joseph Law (middle) receives the 
Legacy Award (Industrial) from HKIE President Eric Ma (second 
from left), Secretary for Development Bernadette Linn (first 
from left), Secretary for Housing Winnie Ho (second from right), 
and Secretary for Innovation, Technology and Industry Sun 
Dong (first from right).

CLP Holdings Senior Director – Nuclear Eddie Wu (second 
from left) receives the Grand Award (Industrial, 1990s) from 
Secretary for Housing Winnie Ho (first from left) and HKIE 
Immediate Past President Barry Lee (first from right).
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