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https://sustainability.clpgroup.com/zh-hk/2020/the-clp-group-business/the-clp-group-business#strategy
https://sustainability.clpgroup.com/zh-hk/2020/material-topics/responding-to-climate-change
https://sustainability.clpgroup.com/zh-hk/2020/standard-esg-disclosures/corporate-governance#legal-compliance
https://sustainability.clpgroup.com/zh-hk/2020/standard-esg-disclosures/environment#environmental-regulations-and-compliance
https://sustainability.clpgroup.com/zh-hk/2020/standard-esg-disclosures/key-performance-metrics#data-table
https://sustainability.clpgroup.com/zh-hk/2020/standard-esg-disclosures/environment#data-table
https://sustainability.clpgroup.com/zh-hk/2020/standard-esg-disclosures/climate-change#greenhouse-gas-emissions
https://sustainability.clpgroup.com/zh-hk/2020/standard-esg-disclosures/key-performance-metrics#data-table
https://sustainability.clpgroup.com/zh-hk/2020/standard-esg-disclosures/climate-change#data-table
https://sustainability.clpgroup.com/zh-hk/2020/standard-esg-disclosures/environment#waste
https://sustainability.clpgroup.com/zh-hk/2020/standard-esg-disclosures/key-performance-metrics#data-table
https://sustainability.clpgroup.com/zh-hk/2020/standard-esg-disclosures/environment#data-table
https://sustainability.clpgroup.com/zh-hk/2020/downloads?f=SR2020_APS_tc.pdf
https://sustainability.clpgroup.com/zh-hk/2020/standard-esg-disclosures/environment#waste
https://sustainability.clpgroup.com/zh-hk/2020/standard-esg-disclosures/key-performance-metrics#data-table
https://sustainability.clpgroup.com/zh-hk/2020/standard-esg-disclosures/environment#data-table
https://sustainability.clpgroup.com/zh-hk/2020/downloads?f=SR2020_APS_tc.pdf
https://sustainability.clpgroup.com/zh-hk/2020/material-topics/responding-to-climate-change/#highlights/progress-towards-clp-climate-vision-2050-targets
https://sustainability.clpgroup.com/zh-hk/2020/material-topics/responding-to-climate-change/#highlights/progress-towards-clp-climate-vision-2050-targets
https://sustainability.clpgroup.com/zh-hk/2020/standard-esg-disclosures/climate-change#greenhouse-gas-emissions
https://sustainability.clpgroup.com/zh-hk/2020/standard-esg-disclosures/environment#waste
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https://sustainability.clpgroup.com/zh-hk/2020/standard-esg-disclosures/environment#waste
https://sustainability.clpgroup.com/zh-hk/2020/standard-esg-disclosures/environment#water
https://sustainability.clpgroup.com/zh-hk/2020/standard-esg-disclosures/operations#asset-management
https://sustainability.clpgroup.com/zh-hk/2020/standard-esg-disclosures/operations#asset-management
https://sustainability.clpgroup.com/zh-hk/2020/standard-esg-disclosures/key-performance-metrics#data-table
https://sustainability.clpgroup.com/zh-hk/2020/standard-esg-disclosures/operations#data-table
https://sustainability.clpgroup.com/zh-hk/2020/downloads?f=SR2020_APS_tc.pdf
https://sustainability.clpgroup.com/zh-hk/2020/standard-esg-disclosures/environment#water
https://sustainability.clpgroup.com/zh-hk/2020/standard-esg-disclosures/environment#data-table
https://sustainability.clpgroup.com/zh-hk/2020/downloads?f=SR2020_APS_tc.pdf
https://sustainability.clpgroup.com/zh-hk/2020/standard-esg-disclosures/operations#asset-management
https://sustainability.clpgroup.com/zh-hk/2020/standard-esg-disclosures/environment#water
https://sustainability.clpgroup.com/zh-hk/2020/the-clp-group-business/the-clp-group-business#strategy
https://sustainability.clpgroup.com/zh-hk/2020/material-topics/responding-to-climate-change
https://sustainability.clpgroup.com/zh-hk/2020/standard-esg-disclosures/environment
https://sustainability.clpgroup.com/zh-hk/2020/standard-esg-disclosures/climate-change
https://sustainability.clpgroup.com/zh-hk/2020/material-topics/responding-to-climate-change
https://sustainability.clpgroup.com/zh-hk/2020/standard-esg-disclosures/environment
https://sustainability.clpgroup.com/zh-hk/2020/standard-esg-disclosures/climate-change
https://sustainability.clpgroup.com/zh-hk/2020/the-clp-group-business/the-clp-group-business#strategy
https://sustainability.clpgroup.com/zh-hk/2020/material-topics/responding-to-climate-change
https://sustainability.clpgroup.com/zh-hk/2020/standard-esg-disclosures/climate-change
https://sustainability.clpgroup.com/zh-hk/2020/material-topics/responding-to-climate-change/#highlights/understanding-climate-risks-through-scenario-analysis
https://sustainability.clpgroup.com/zh-hk/2020/material-topics/building-an-agile-inclusive-and-sustainable-workforce/#highlights/demonstrating-fair-work-practices
https://sustainability.clpgroup.com/zh-hk/2020/material-topics/building-an-agile-inclusive-and-sustainable-workforce/#highlights/demonstrating-fair-work-practices
https://sustainability.clpgroup.com/zh-hk/2020/standard-esg-disclosures/people#fair-work-practices
https://sustainability.clpgroup.com/zh-hk/2020/standard-esg-disclosures/corporate-governance#legal-compliance
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https://sustainability.clpgroup.com/zh-hk/2020/material-topics/building-an-agile-inclusive-and-sustainable-workforce/#highlights/managing-the-workforce-responsibly
https://sustainability.clpgroup.com/zh-hk/2020/material-topics/building-an-agile-inclusive-and-sustainable-workforce/#highlights/managing-the-workforce-responsibly
https://sustainability.clpgroup.com/zh-hk/2020/standard-esg-disclosures/people#diversity-and-inclusion
https://sustainability.clpgroup.com/zh-hk/2020/standard-esg-disclosures/key-performance-metrics#data-table
https://sustainability.clpgroup.com/zh-hk/2020/standard-esg-disclosures/people#data-table
https://sustainability.clpgroup.com/zh-hk/2020/standard-esg-disclosures/people#data-table
https://sustainability.clpgroup.com/zh-hk/2020/material-topics/building-an-agile-inclusive-and-sustainable-workforce/#highlights/keeping-people-safe-and-well
https://sustainability.clpgroup.com/zh-hk/2020/material-topics/building-an-agile-inclusive-and-sustainable-workforce/#highlights/keeping-people-safe-and-well
https://sustainability.clpgroup.com/zh-hk/2020/standard-esg-disclosures/safety#occupational-health-and-safety
https://sustainability.clpgroup.com/zh-hk/2020/standard-esg-disclosures/corporate-governance#legal-compliance
https://sustainability.clpgroup.com/zh-hk/2020/material-topics/building-an-agile-inclusive-and-sustainable-workforce/#highlights/keeping-people-safe-and-well
https://sustainability.clpgroup.com/zh-hk/2020/material-topics/building-an-agile-inclusive-and-sustainable-workforce/#highlights/keeping-people-safe-and-well
https://sustainability.clpgroup.com/zh-hk/2020/standard-esg-disclosures/safety#occupational-health-and-safety
https://sustainability.clpgroup.com/zh-hk/2020/standard-esg-disclosures/key-performance-metrics#data-table
https://sustainability.clpgroup.com/zh-hk/2020/standard-esg-disclosures/safety#data-table
https://sustainability.clpgroup.com/zh-hk/2020/standard-esg-disclosures/safety#occupational-health-and-safety
https://sustainability.clpgroup.com/zh-hk/2020/standard-esg-disclosures/key-performance-metrics#data-table
https://sustainability.clpgroup.com/zh-hk/2020/standard-esg-disclosures/safety#data-table
https://sustainability.clpgroup.com/zh-hk/2020/standard-esg-disclosures/safety#occupational-health-and-safety
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https://sustainability.clpgroup.com/zh-hk/2020/material-topics/building-an-agile-inclusive-and-sustainable-workforce/
https://sustainability.clpgroup.com/zh-hk/2020/standard-esg-disclosures/people#data-table
https://sustainability.clpgroup.com/zh-hk/2020/standard-esg-disclosures/people#data-table
https://sustainability.clpgroup.com/zh-hk/2020/material-topics/building-an-agile-inclusive-and-sustainable-workforce/#highlights/demonstrating-fair-work-practices
https://sustainability.clpgroup.com/zh-hk/2020/material-topics/building-an-agile-inclusive-and-sustainable-workforce/#highlights/demonstrating-fair-work-practices
https://sustainability.clpgroup.com/zh-hk/2020/standard-esg-disclosures/people#fair-work-practices
https://sustainability.clpgroup.com/zh-hk/2020/standard-esg-disclosures/corporate-governance#legal-compliance
https://sustainability.clpgroup.com/zh-hk/2020/standard-esg-disclosures/people#fair-work-practices
https://sustainability.clpgroup.com/zh-hk/2020/material-topics/building-an-agile-inclusive-and-sustainable-workforce/#highlights/demonstrating-fair-work-practices
https://sustainability.clpgroup.com/zh-hk/2020/material-topics/building-an-agile-inclusive-and-sustainable-workforce/#highlights/demonstrating-fair-work-practices
https://sustainability.clpgroup.com/zh-hk/2020/standard-esg-disclosures/people#fair-work-practices
https://sustainability.clpgroup.com/zh-hk/2020/standard-esg-disclosures/supply-chain#responsible-procurement
https://sustainability.clpgroup.com/zh-hk/2020/standard-esg-disclosures/supply-chain#responsible-procurement
https://sustainability.clpgroup.com/zh-hk/2020/standard-esg-disclosures/supply-chain#data-table
https://sustainability.clpgroup.com/zh-hk/2020/standard-esg-disclosures/supply-chain#responsible-procurement
https://sustainability.clpgroup.com/zh-hk/2020/standard-esg-disclosures/supply-chain#responsible-procurement
https://sustainability.clpgroup.com/zh-hk/2020/standard-esg-disclosures/supply-chain#responsible-procurement

EEZ 5 ESG
AB%sI

EFRGEE EREERP 2020 FHREMBE 2020 AIFF RS RS ERIKE
BES

5?2

B6. EmBE

BEFERESNBENRERRS « BS « BERAL
EEE LR ERITE :

@BUR s &
(b) BTHBIT ABEARRENER SR LROINEN -
BRSLAIR ISR Bo.1

EENEEXRERBHTR R D E 62 R hMAEW
‘ot -

FARENIEIE B6.2
BERINE R MRS E B IR ER A -
FAEENISIE B6.3

T B A R AR B H E RE R B RIS B
BASRENIEIE B6.4

WillEERTERRENEMRCER

FAEENIEE B6.5

FACHEEENRERLBEC - UREBRTRER
Fik e

B7. REi5

BEARHIEEEN « B8R « HEERERERN ¢

(@) BUR R
(b BTHBIT NBERFENEERIAPINER -

FASEINEIR B7
PER A 1T ASEE SR H I 2B BN E TR
EHNE A RAFAER -

FREISINISIR B7.2
AR S S R AR

FAE AR IS1R B7.3
flAEE RS TR RS -

BS. itE%X&E

BRELMES IR T REBMEHEREMBREXER
TEEEE BRI RV

 DIRARRE AT SR BRIV -

BAZEEISIE B8

E&Eﬁkﬂx (HE  BEFE SIER EE-
Xt~ BEE) -

Eﬁﬁﬁ?ﬂa% B8.2

HERIBEMEBAER (WEEHERE) -

a
=

i

- ERERE (%
- BRBITERIECE

- 2020 FHEFEFRE

(£48)
148)

(818 8H)

- EBRANMRE (£428)
CBER(F
- MBEH (F2108)

748H)

- B (F108H)
- MBER (F2108)

- 2020 FHEHFRE

($54H)

- ERHE (F148)
- BRBITERIECE

(818 8H)

- RBRELRZE (F42H)
CBER (F
- MBEH (F

74 8)
210 &)

- EERETIER
RENFEERESEN  ARME
R BEAOLEEERZHEALUK
9 e

. BE-BEREE

BTIER

]]7\

- {REE

BNEEEMTEN > ANEE
R BHLERERZEEREL
B9 o

- itk e RER HMRES
B —REE AR

- BRE-EFLE

- bER- (RESTRD R

EHEA T
RRER- (ReRTR) RR
-

=5

- HE-FEBERRE

- HE-HERE
- HEHE

HE-HERE
T EER

hE %R 2020


https://sustainability.clpgroup.com/zh-hk/2020/standard-esg-disclosures/safety
https://sustainability.clpgroup.com/zh-hk/2020/standard-esg-disclosures/corporate-governance#legal-compliance
https://sustainability.clpgroup.com/zh-hk/2020/standard-esg-disclosures/customers#customer-satisfaction
https://sustainability.clpgroup.com/zh-hk/2020/standard-esg-disclosures/corporate-governance#legal-compliance
https://sustainability.clpgroup.com/zh-hk/2020/material-topics/reinforcing-cyber-resilience-and-data-protection/#highlights/protecting-personal-data
https://sustainability.clpgroup.com/zh-hk/2020/material-topics/reinforcing-cyber-resilience-and-data-protection/#highlights/protecting-personal-data
https://sustainability.clpgroup.com/zh-hk/2020/standard-esg-disclosures/customers#customer-privacy
https://sustainability.clpgroup.com/zh-hk/2020/standard-esg-disclosures/corporate-governance#code-of-conduct-and-anti-corruption
https://sustainability.clpgroup.com/zh-hk/2020/standard-esg-disclosures/corporate-governance#code-of-conduct-and-anti-corruption
https://sustainability.clpgroup.com/zh-hk/2020/standard-esg-disclosures/corporate-governance#legal-compliance
https://sustainability.clpgroup.com/zh-hk/2020/standard-esg-disclosures/corporate-governance#code-of-conduct-and-anti-corruption
https://sustainability.clpgroup.com/zh-hk/2020/standard-esg-disclosures/corporate-governance#code-of-conduct-and-anti-corruption
https://sustainability.clpgroup.com/zh-hk/2020/standard-esg-disclosures/key-performance-metrics#data-table
https://sustainability.clpgroup.com/zh-hk/2020/standard-esg-disclosures/corporate-governance#data-table
https://sustainability.clpgroup.com/zh-hk/2020/standard-esg-disclosures/corporate-governance#code-of-conduct-and-anti-corruption
https://sustainability.clpgroup.com/zh-hk/2020/standard-esg-disclosures/corporate-governance#code-of-conduct-and-anti-corruption
https://sustainability.clpgroup.com/zh-hk/2020/standard-esg-disclosures/corporate-governance#code-of-conduct-and-anti-corruption
https://sustainability.clpgroup.com/zh-hk/2020/standard-esg-disclosures/corporate-governance#code-of-conduct-and-anti-corruption
https://sustainability.clpgroup.com/zh-hk/2020/standard-esg-disclosures/community#stakeholder-engagement-framework
https://sustainability.clpgroup.com/zh-hk/2020/standard-esg-disclosures/community#community-investment
https://sustainability.clpgroup.com/zh-hk/2020/standard-esg-disclosures/community#data-table
https://sustainability.clpgroup.com/zh-hk/2020/standard-esg-disclosures/community#community-investment
https://sustainability.clpgroup.com/zh-hk/2020/standard-esg-disclosures/community#data-table

